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10 REASONS

TO ADOPT DAISY DIRECT2TEAMS
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Adopting collaboration tools which support remote workers and
flexible working means your teams can remain agile and responsive

to changing needs. Daisy Direct2Teams allows your Microsoft Teams-enabled
staff to make and receive external calls from within a single workspace.

And, we can work with you to replace your existing PBX with an integrated
business phone system delivered from the Microsoft cloud.

Supports smart
working

Use Teams to chat, message,
share files and make calls from
a single workspace

With Teams Rooms you can
participate in online meetings
face-to-face, in which colleagues
can create and collaborate from
any location, on any device

. Leverage your
h\ existing investments

7 Use existing telephony to power
Microsoft Teams calling

Retain the calling features you rely
on today with a hybrid service

________________________________________________________________________________________________________

Retain existing
telephone numbers
and tariff

No need to subscribe to a ;37
Microsoft Calling Plan |

Supports the move
to a managed cloud service ‘

For customers with ageing on-premise PBX

________________________________________________________________________________________________________

Extend your business telephony to
your remote office with contact centre
i capabilities providing routing, queuing,
web chats, SMS, email and more
Compliant

call recording

GDPR and MIFID 2 compliant call
recording can also be added, giving you
full control over what is or isn't recorded

________________________________________________________________________________________________________

Avoid costly per-user
‘use or lose’ calling plans

Take a subscription-based service
which flexes on demand

Secure calling for mobile teams, no
matter where your staff are based

Daisy has been specialising in voice, SIP and Unified Communications for
more than 20 years, we're also a Microsoft gold certified partner and CSP,
with expertise in deploying Microsoft services, including Microsoft 365 and
Teams. Who better to help you to unite your voice and collaboration platforms
and leave behind your legacy systems and contracts.

To find out more about Daisy Direct2Teams
speak to one of our specialists:

T 0344 863 3000
E enquiry@daisyuk.tech



