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Four Ways Unified Communications daisy.
can add value to the Financial Sector

The way people want to manage their money is changing.

To retain their customers, financial institutions need to adopt new
technologies and create a more social, collaborative and customer-friendly
environment.

How can a seamless unified communications solution
ensure your business keeps up with expectations?

Client satisfaction

Increase sales and help
drive revenue

e Video and web conferencing
offers customers immediate
access to your experts

e Secure connections for
real-time document transfers

Future appeal

Millennials are not only the
most tech-savvy generation,
they are also the most likely to
remain faithful to their bank*

Future-proof your organisation with
unified communications: on-demand
videos, real-time web conferencing,
secure chat forums and more.

*Ipsos Mori study 2016

Respond to regulatory change

Meet regulatory
requirements with

confidence

e (Call recording ensures compliance
and risk mitigation

e Automatic emails and instant
messages flag problems in real-time

e On-demand web conferencing
sessions and shared workspaces
enable you to gather critical
decision-makers instantly
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Improve efficiency and mobility

Manage employee training
and education with ease

e Conduct remote training sessions
via video conferencing

e Record sessions for absent
employees

e Speed up the training cycle

e Get to market faster
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Call 0344 863 3000 to speak to us about how Daisy Unified Communications
solutions, powered by Mitel, can benefit your business.
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